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O ffic e  A uto m a tio n S p e c ia lists 

P olicies  and F ee S chedule 
Aut oMat es  offer s  a wide var iety of services  to bus ines ses  like your s . 

Hardware *  S oftware *  Networking *  T echnical S uppor t *  Equipment S ervice 

Micr os of t  Back Office, Exchange, S mall Bus ines s  S erver , Windows  95/98/S E/ME/NT 4/2000/XP 

Local Area/Wide Area Networking I ns tallation and S ervice. 
S ales  and upgrades  for  Hardware and S oftware. 
MediS of t  I ndependent Prefer red Dealer  for  all MediS oft S ales , S uppor t and T raining. 
Alt aP oint  I ndependent Dealer  for  all AltaPoint S ales , S uppor t and T raining. 
Medis of t  and Alt P oint  Application S erver s  (AS P) remote access  for  Medical B i l l ing. 
Regis tered Micr os of t  Developer . 
Cus tom Micr os of t  Of f ice 2 0 0 0  S olutions  and T raining. 
I nternet Hos ting, Des ign and T raining. 

Help is  available on-s ite (Orange County only), Phone, direct modem connection, and I nternet 
(pcANYW H E R E  required). 

¬ * Normal bus ines s  hours :  8AM-5PM (PS T ) Monday through Fr iday. (Except holidays ) 

¬ On-s ite vis its  are billed 1 hour  minimum, and 15 minute intervals  thereafter .  All travel time 
will be billed. 

¬ Aut oMat es  phone suppor t is  billed 10 minute minimum, and 1 minute intervals  thereafter . 

¬ Aut oMat es  modem suppor t is  billed 10 minute minimum, and 1 minute intervals  thereafter . 

¬ All accounts  mus t have a licensed copy of pcANYW H E R E  and a ver ified modem connection. 

¬ For  monthly billing, Aut oMat es  requires  a Payment Agreement on file, otherwise payment 
in full is  due at time of service.  

Normal T elephone and on-S ite Labor  Rate $  1 2 0 .0 0  per  hour *  
Unscheduled (after  hours ) & Emergency S uppor t $  1 5 0 .0 0  per  hour *  

We accept Visa, Mas terCard, Amer ican Expres s  & Discover  Cards . 
Las t update:   March 28, 2002 * Hour ly rates  are subj ect to change without notice. War ranties :  All computer  par ts  are 
war ranted for  twelve (12) months  from date of purchase. Manufacturer s  War ranty ONLY covers  monitor s , Pr inter s , 
S canners , Etc. Labor  for  repair  is  included for  car ry in service only. Any on-s ite labor  is  bil led additionally. T here are 
NO software war ranties  offered by Aut oMat es . All software war ranties  are l imited to those provided by each S oftware 
Manufacturer . 

I  have read and under s tand AutoMates  P ol icies  and F ee S chedule.  

S ignature_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _    Date_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  


